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Getting started
Starting the app

Create an account on NWS Customer Interface.

o After finishing your registration, you have two possibilities to start your app:

1. Click on the desired service at the left tool bar
I‘lﬂrug;rwgvsrg, Overview

Your products

Start product now

2. Click on the "start app now"-button and choose the desired service
Imgwg»’gg, Overview

Your products
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https://my.nws.netways.de/
https://docs.nws.netways.de/uploads/images/gallery/2023-12/nO9GPfcChWSQBz2B-1.png
https://docs.nws.netways.de/uploads/images/gallery/2023-12/IbkVcrSVlawTtFWg-app-starten.png
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LSRGV Product Overview
WEB SERVICES

¢ Now name your instance, choose a plan and accept the terms of conditions -> press down-right "create"-
button

Name your Nextcloud

L ]

Choose your plan

e Now your app is beeing created ->

oy (R
Restart Goto Y

o App

tefan Schneider

this may take about 3-4

minutes

App is being created.

e Now you are ready to go
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oQ0 Stevos NC @ 7080-nexicloud-45508

Access
Settings .
Credentials
Usage There is an initial user and password

Please set a new password within your
app.
Manage Contract (=

User admin

Password

Login now =

More Information

First Steps

1) Login
2 ) Upload files, photos and documents.

3 | Share it with others and collaborate.

Logging in

Endpoints

Web  https://7888-nextcloud-45588-ueb. nus.netuays . de

External Resources

Learn more about your product
Documentation

Faq

Blog

2 - Stefan Schneider
Restart Go'to App @ Stefans Spielwiese

Nextcloud is read
y

e You will find your credentials on the "Get started" tab -> To copy the password, you must first set it to visible
e now click on the Endpoints Web-Link (or on the "Go to App"- button) to get to your Nextcloud instance and

enter your credentials

oCo Stevos NC @ 7020 nextcloud-45508 s

Access
Settings . .
Credentials Endpoints
Usage TR B R (2 e ) (Rl Web  https://7680-nextcloud-45508 -web .nws . netways. de
Please set a new password within your
a
Manage Contract (=
Useradmin
Password

Login now

More Information

First Steps External Resources

1) Login. Learn more about your product

Documentation

2 ) Upload files, photos and documents

Faq

3 ) Share it with others and collaborate. Blog
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https://docs.nws.netways.de/uploads/images/gallery/2022-12/pwbSzZfCitTjDnz2-2-nc-is-ready.PNG
https://docs.nws.netways.de/uploads/images/gallery/2022-12/XGu23g0DnbNXsXgI-3-login.png
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Anmelden bei Nextcloud

Kontoname oder E-Mail

( Admin|

Passwort

©

— Anmelden

Passwort vergessen?

Mit einem Gerdt anmelden

;4
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Administrative Tasks

Changing language

Just go to your Nextcloud app in theNWS Customer Interface and click on "Settings". The first point is setting up the

"Default language".

‘ oo Stevos NC ® 7030 nextcloud 45508

Get started

Usage

Manage Contract

Nextcloud Settings

Default Language

The default language is only used when the browser does not send any language and the user
hasn't configured own language preferences. Existing users will not be affected by this option.
English ~
Save

Domain Settings

Configure your own Domain Mame
You can configure your own domain ending with nws_netways.de or save your own custom do-

main S5L/TLS protected

CNAME ~
The custom domain name s limited up to 50 chars and allows only letters_numbers and dashes

Subdomain

.S . netways .de

Customization

1. Subdomain

Just go to your Nextcloud app in theNWS Customer Interface and click on "Settings". Open the "CNAME"- tab and fill in

your subdomain.
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https://my.nws.netways.de/
https://docs.nws.netways.de/uploads/images/gallery/2022-12/q5CycOh0Jo9KSHG8-5-subdomain-and-language.PNG
https://my.nws.netways.de/
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oo Stevos NC ® 7050-nextcloud-45508

SELEETED Nextcloud Settings

The default language is only used when the browser does not send any language and the user
Usage a2sn't configuraed own language preferences. Existing users will not be affected by this option.

English v

Manage Contract

Save

Domain Settings

Configure your own Domain Mame
You can configure your own domain ending with nws.netways.de or save your own custom do-

main SSL/TLS protected

CNAME ~
The custom domain name is limited up to 50 chars and allows only letters_numbers and dashes.

Subdomain

.nWs.netways.de

2. Customer domain

Just go to your Nextcloud app in theNWS Customer Interface and click on "Settings". Open the "Customer domain"- tab
and fill in your domain.

You also have to choose whether you want to take a Let’s encrypt or a Custom SSL certificate.
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Customer Domain ~

Get started StandardmaBig_auf die von NWS generierte Domain gesetzt
_ cestom Demain
Add the app with a custom domain
L=age | WWWyourdomain.com

Manage Contract Let's Encrypt

Use a certificate from "Let's Encrypt"

O

Custom SSL Cert

Konfigurieren Sie hier Ihr eigenss SSL Zertifikat

Custom SSL Key

Konfigurieren Sie hier Ihren eigenen 551 Key

3. Changing title of Nextcloud instance

Just go to your Nextcloud app in theNWS Customer Interface and click on "Manage contract". Here you can change the
title of your Nextcloud instance
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‘ oo Stevos NC @ 7030-nextcloud-45508

Get started Tite
Stevos NC
Settings
Technical mailing
Usage e

Confirm
Purchased on December 22, 2022 08:06

Will be renewed on January 22, 2023 Cancel

Change Plan

Upagrades are performed immediately. If you go for an upgrade, you can use all features and limita-
tions of the upgraded plan right now, but you will only get charged at your next date of billing.
Downgrades are not possible.

[ Basic ] Advanced Premium
Users 5 Users 25 Users 100
Storage space (gb) Storage space (gb) Storage space (gb)
50 200 1000
999 €/month 2499 €/month 9999 €/month

D | accept the terms and the terms of privacy.

Update Contract

Remaining storage volume

Just go to your Nextcloud app in theNWS Customer Interface and click on "Usage".

o0 Stevos NC @ 7080-nextcloud-45508 o
Get started Usage
i Used traffic und storage within current billing period

ettings

_ 0.05:; usea 54,1 ve usea
Storage Volume Traffic

i 60000000
Manage Contract 50 GE remaining W 27.5 MB used

40000000

20000000

Upgrade to a bigger plan

Just go to your Nextcloud app in theNWS Customer Interface and click on "Manage contract". Here you can upgrade to

Advanced or Premium plan. If the Premium plan is no longer sufficient, contact us via sales@netways.de and we will
provide you with a customized solution on OpenStack.
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‘ oo Stevos NC @ 70380-nextcloud-45508 gram

Get started Title

Stevos NC
Settings

Technical mailing

Usage o

Confirm
Purchased on December 22, 2022 08:06

Will be renewed on January 22, 2023 Cancel

Change Plan

Upagrades are performed immediately. If you go for an upgrade, you can use all features and limita-
tions of the upgraded plan right now, but you will only get charged at your next date of billing
Downgrades are not possible.

[ Basic ] Advanced Premium
Users 5 Users 25 Users 100
Storage space (gb) Storage space (gb) Storage space (gb)
50 200 1000
999 €/month 2499 €/month 9999 €/month

D | accept the terms and the terms of privacy.

Update Contract

Nextcloud App Store

We grant full access to the Nextcloud App store. We offer a certain portfolio pre-installed, but it’s possible to uninstall,
deactivate, install or activate, etc. all available apps.

Provided Office suite

We provide Nextcloud office which is based on Collabora.

Backups of the users' data?

No, there is only a backup of the conifuration within the NWS Nextcloud SaaS Apps.
The user data is stored in S3, where it is stored in triple redundancy in our Ceph. But no backup can be created from it.
So if a user deletes his data by mistake, it cannot be restored.

If a backup of user data is essential for you, we can set up an individual Nextcloud instance on our OpenStack. The
user data is stored on SSD hard drives, from which backups can be selected in the form of images with a freely
selectable retention cycle. Just contact us here, if you are interested in a managed Nextcloud on OpenStack.
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Related links

Nextcloud Documentation
EAQ

Blog
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https://docs.nextcloud.com/
https://nws.netways.de/de/apps/nextcloud/#faq/
https://www.netways.de/blog/category/web-services/apps/nextcloud/
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