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Just go to your Nextcloud app in the NWS Customer Interface and click on "Settings". The first point is setting up the
"Default language". 

Just go to your Nextcloud app in the NWS Customer Interface and click on "Settings". Open the "CNAME"- tab and fill in
your subdomain. 

Administrative Tasks
Changing language

Customization
1. Subdomain

NETWAYS Managed Services GmbH
Deutschherrnstrasse 15-19
90429 Nürnberg

Web: nws.netways.de
E-Mail: info@netways.de
Telefon: +49 (911) 92885 0

Seite 3 von 7
Erstellt am: 26-04-2024

https://my.nws.netways.de/
https://docs.nws.netways.de/uploads/images/gallery/2022-12/q5CycOh0Jo9KSHG8-5-subdomain-and-language.PNG
https://my.nws.netways.de/


Just go to your Nextcloud app in the NWS Customer Interface and click on "Settings". Open the "Customer domain"- tab
and fill in your domain. 

You also have to choose whether you want to take a Let´s encrypt or a Custom SSL certificate.
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Just go to your Nextcloud app in the NWS Customer Interface and click on "Manage contract". Here you can change the
title of your Nextcloud instance 

3. Changing title of Nextcloud instance
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Just go to your Nextcloud app in the NWS Customer Interface and click on "Usage". 

Just go to your Nextcloud app in the NWS Customer Interface and click on "Manage contract". Here you can upgrade to
Advanced or Premium plan.  If the Premium plan is no longer sufficient, contact us via sales@netways.de and we will
provide you with a customized solution on OpenStack. 
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We grant full access to the Nextcloud App store. We offer a certain portfolio pre-installed, but it´s possible to uninstall,
deactivate, install or activate, etc. all available apps.

We provide Nextcloud office which is based on Collabora. 

No, there is only a backup of the conifuration within the NWS Nextcloud SaaS Apps. 
The user data is stored in S3, where it is stored in triple redundancy in our Ceph. But no backup can be created from it.
So if a user deletes his data by mistake, it cannot be restored.

If a backup of user data is essential for you, we can set up an individual Nextcloud instance on our OpenStack. The
user data is stored on SSD hard drives, from which backups can be selected in the form of images with a freely
selectable retention cycle. Just contact us here, if you are interested in a managed Nextcloud on OpenStack.

Nextcloud App Store
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