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Customization

1. Subdomain

Just go to your Rocket.Chat app in theNWS Customer Interface and click on "Settings". Open the "CNAME"- tab and fill
in your subdomain.

Rocket.Chat @ 13275 rockeichat-ds2sb

Get started . .
Domain Settings

_ Fenfigure yourown Domain Name

Usage You can configure your own domain ending with nws.netways.de or save your own custom do-
main SSL/TLS protected

Manage Contract CNAME ~
The custom domain name is limited up to 50 chars and allows only letters,_numbers and dashes
Subdomaln

-nws . netways .de

Customer Domain v
Defaults to the provided NWS domain

Save Domain Settings

2. Customer domain

Just go to your Rocket.Chat app in theNWS Customer Interface and click on "Settings". Open the "Customer domain"-
tab and fill in your domain.

You also have to choose whether you want to take a Let’s encrypt or a Custom SSL certificate.
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Rocket.Chat ® 13875 1ocketchat-dszsb

Get started Subdomaln
_ | e
Usage Customer Domain ~

Defaults to the provided NWS domain

Manage Contract Custom Domaln

Add the app with a custom domain

| www.yourdomain.com

Let's Encrypt
Use a certificate from "Let's Encrypt”
Custom SSL Cert

Provide here your own domain S5L cert

Custom SSL Key

Provide here your own domain S5L key

Upgrade to a bigger plan

Just go to your Rocke.Chat app in theNWS Customer Interface and click on "Manage contract". Here you can upgrade

to Advanced or Premium plan. If the Premium plan is no longer sufficient, contact us via sales@netways.de and we
will provide you with a customized solution on OpenStack.
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Rocket.Chat ® 1za75rocketchat-dezsh

Get started

Settings

Usage

Manage Contract

Title

| Leos RC

Technical mailing

|o

Confirm

Purchased on January 13, 2023 07:59

Will be renewed on February 13, 2023 Cancel

Change Plan

Upgrades are performed immediately. If you go for an upgrade, you can use all features and limita-
tions of the upgraded plan right now, but you will only get charged at your next date of hilling

Downgrades are not possible

Basic

Advanced

Premium

Storage space 20
User limit active 250
User limit all 250
Channels 10
File sharing 1
Helpdesk O
Video O
Recommended
Startups

Storage space 100
User limit active 500
User limit all 500
Channels 25
File sharing 1
Helpdesk 1
Video 1
Recommended
smes

2499 €/month

4999 €fmonth

D | accept the terms and the terms of privacy.

Update Contract

Storage space 250
User limit active 1000
User limit all 1000
Channels 50
File sharing 1
Helpdesk 1
Video1
Recommended
Enterprises

99.99 €/month

Adding user in Rocket.Chat

Go to your Rocket.Chat instance and click on your username, open theddministration section, select Users and enter
the desired user data after clicking +.
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& Neu Einladung
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Rocket.Chat LiveChat

The live chat feature is only available in the Extended and Premium plans and is enabled by default.

To activate/deactivate it:

Benutzer hinzufiigen

Name

Benutzername

E-Mail

Uberprift

Statusnachricht

Biografie

Kurzname

Passwort

Passwortanderung verlangen

Zufallspasswort festlegen und per E-Mail versenden

Rollen

Standard-Channels beitreten

Willkommens-E-Mail senden

8 8

Log in with your credentials, click on the three dots at the top right. Select Settings, then go to OmniChannel and
change the LiveChat activation. At the top right you can save the changes. Close the administration screen at the top
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left and reload the page in your browser. To make LiveChat available on your site, make sure the LiveChat switch on
the left is set to green. Then click on the down arrow next to your username, select LiveChat and then Installation. If
you follow the instructions on the page, you can use the same Java script to embed the LiveChat feature on multiple
websites. Again, we have no hard limits. Here you can find more instructions about LiveChat.
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Enabling Jitsi for Rocket.Chat

If you would like to use Jitsi with your Rocket.Chat, you need to download Jitsi from the Marketplace. For any further
information and what to do it exactly, feel free to read Joshua’s helpful blogpost!
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