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Contract administration

¢ Manage Payment method
e Bills and Costs
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Manage Payment method

In order to start our K8s, OpenStack or DBaas services, you need to deposit a payment method in advance:

e To do this, click on the person icon in the top right-hand corner of the screen in our customer interface

(https://my.nws.netways.de/)

ENETWAYS» RKeEaYCY
B SERVICES

) Your products
Your Products

@® Myengineer premiumM
tatus active

Good to have you here!

New Products

Activity Log 3 montns

profile updated

Virtual Private Clo... m

Server

Kubernetes

Cluster

Vitess Cluster

Database

Icinga 2 Master

Icinga 2 Satellite

e Choose "Manage Payment"

Leo's Spielwiese
Organization

Manage Payment
Manage User Groups
Manage Users
Manage Organization

Leave Organization

Newest Tutorials
13:22 2024-02-22 2024-02-20

Securing ingress-nginx with cert-

manager
08:322023-12-08

customer logged in 2024-01-25

Migrating Servers from VMware to
Openstack

2023-10-18

Upgrading Ubuntu: From 20.04 to 22.04
with Nextcloud 26 and PHP 8.1

2023-09-05

Mastering Kubernetes with Cilium:
Empowering L7 Traffic Control

2023-06-16

Using Terraform with OpenStack

View all Tutorials -

e Choose your payement method: Purchase on Account, PayPal or Creditcard

NETWAYS Managed Services GmbH
Deutschherrnstrasse 15-19
90429 Nurnberg

Web: nws.netways.de
E-Mail: info@netways.de
Telefon: +49 (911) 92885 0

®

Latest Incidents

2023-11-23
Network Issues
We're addressing network issues impact-
ing multiple hyperv...

2023-08-10

Maintenance: Hypervisors
Start of maintenance: 10.08.2023 10:00 PM
CEST End of...

2023-08-04

Hypervisor Hardware Failure
At the moment one of our hypervisors is
not available and...
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Payment Method

Choose your payment method

Credit Card

Myengineer

PayPal

Purchase on account

Get Support n E

P

New Products

Virtual Private Cloud [llS\Ghange payment method

Server

Kubernetes

Cluster
Danger zone

Vitess Cluster

Database

Icinga 2 Master

Icinga 2 Satellite
Rocket Chat
Nextcloud
Gitlab CE

Gitlab EE

Remove payment method

e If you select the purchase on account, we will automatically receive a request for it. We will then check if we

can approve the request or if you need to select another payment method.

NETWAYS Managed Services GmbH

Deutschherrnstrasse 15-19
90429 Nurnberg

Web: nws.netways.de
E-Mail: info@netways.de
Telefon: +49 (911) 92885 0
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Bills and Costs

Where can | find my bills?

e You can find your bills on your NWS Dashboard
ENETWAYS) [EelEgilny @
S CES
ur P Your products

Openstack srew estecion 17 A
A G ° penctack GEEEED

Vitess ® Vitess eremum Crestedon12May 2023
g+ icinga-sat @ Myengineer ooz Created on 143un
¢+ icinga-master

@ icingasat masc Create

@ icinga-master sssic Created on 05 Apr 2
Get Support tive

Good to have you here! Activity Log s mortne Most recent invoices Newest Tutorials Latest Incidents
Piease tell us where you know us frorm 038 2024-04-25 20260418 2024-04-10
#13643 Vitess 092¢
pegSLvdaed Managed Prometheus is Live! Network Issues
virtual Private Cl ‘ ~ . . We're addressing network issues impact-
EEETT R 14657 Icinga 2 Master 3s0.88€ ) ) : ing multiple hyperv.
e Rejekts and KubeCon 2024 Review

2023123
#4658 Icinga2Master  -350.88€ 2024-0308
. Network Issues
LUKS Encrypted Storage on OpenStack We're addressing netwark issues impact-

ing multiple hyperv.

Kubernetes

Cluster 2024-02:20

Securing ingress-nginx with cert- 20230810
manager .
\ Maintenance: Hypervisors
e //—.\ 2024-02:08 Start of maintenance: 10.08.2023 10:00 PM

Database CfgMgmeCamp 2024: Our Recap CESHE

View all Invoices > View all Tutorials > View all Incidents >
Icinga 2 Master

Icinga 2 Satellite
Rocket Chat
Gitlab CE
Your Invoices Q\
Monthly Costs

Openstack

Vitess

¢+ icinga-sat

¢+ icinga-master

Total in €

Myengine
Get Support

Your Credit Balance

ooo€
Virtual Private cl.

S Invoices

Product Status Invoice number Invoices per page

Kubernetes Show all - H Showall o H H 2 o ‘

Cluster

@ #14658 (CiNGA2MASTER TEST

35 7 OF
Vitess Cluster = AUQUST 315t, 2023 Amount -359
#14657 o
Database ° o ~ s o
® #3643 ,
Icinga 2 Master oste Ju 92¢ o

Icinga 2 Satellite
Rocket Chat

Gitlab CE
e When you click on "view all invoices", you will find all extisting bills created for your account -> here you can
download every single bill
e You will receive a separate invoice for each started project within our services you start

Alternative:

e click on your user icon at the upper right corner of your screen

NETWAYS Managed Services GmbH Web: nws.netways.de Seite 6 von 12
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Overview

Your products

@ Myengineer pazuum

Good to have you heret

e NOW go on

Overview

Your products

@® Myengineer czmiun
@ Stefans erstes K8s Projeke srziiun
@ Kubernetes sreviun

Good to have you hes

Where can | deposi

Activity Log 3o

09:35 2022-12-09
profile updated

09:02202212-09
customer logged in

"Show invoices"

Activity Log : merees

132420221220
profile updated

12532021220
customer logged in

1320202223
billing settings updated

Invoicing?

To ensure that our invoices are sent directly to the correct department (e.g. accounting department), you can deposit

billing addresses.

[ I3Vl Overview
EB SER Y

Your products

Openstack szzy
Openstack ® Ops " < PREMIUM

Vitess @ Vitess erzmiun
nga-sat
icinga-master

Myengineel
Get Support R

Virtual Private I

Server

Kubernetes

Cluster

Vitess Cluster

Database

Icinga 2 Master

Icinga 2 Satellite

Rocket Chat

Gitlab CE

Gitlab EE

A

ity Log =

profile updated

customer logged in

Now you can enter an E-mail for invoicing.

NETWAYS Managed Services GmbH

Deutschherrnstrasse 15-19
90429 Nurnberg

Most recent invoices

#9377 Rocket Chat 356.86 €
#11065 Vitess 6018 &
#4562 Vitess 6018 €

View all Invoices =

Most recent invoices

#9377 Rocket Chat 356.86 €
11065 Vitess sol18 S
a6z Vitess -6018 €

Most recent invoices

10:38 20264-064-25

13643 Vitess.
14:07 2024-04-09
14657 Icinga 2 Master
14658 Icinga 2 Master

View all Invoices -

Newest Tutorials

Resizing Persistent Volumes in
Kubernetes

Latest Incidents

2022-
NWS-Saas Loadbalancer Outage
Between 258 pm. and 508 p.m. there was
afailure of th

20220623
How 1o start your NETWAYS Managed
Database

2022:06:29

General Announcement: Limited Service

What is Vitess?

Custom Connection Limit for Load
Balancers

Network outage

20210817
Creating and Using S3 Object Storage.

View all Tutorials View

all Incidents -

(Managed Services) - Company Event
2022-07-07 - 2022-07-11
NETWAYS Managed Services Team is host-
ing a company event

2022-0611

We are currently having network prob-
lems, we are looking

Newest Tutorials

2022-0712
Resizing Persistent Volumes in
Kubernetes

2002-06-23
How to start your NETWAYS Managed
Database

General Announcement: Limit/
(Managed Services) - Company ( @
2022-07-07 - 2022-07-11 b

What is Vitess?

Latest Incidents

NWS-Saas Loadbalancer Outaq
Between 2:58 pm. and 3:08 p.m
a failure of th

NETWAYS Managed Services Te

ing a company event

Network outage

2021-09-22
Custom Connection Limit for Load
Balancers

20210817

Creating and Using S3 Object Storage.

For this you go in the NWS-Customer-Interface to "Manage Organisation".

Show

Show

Show

Newest Tutorials

2024048
os2¢€
Managed Prometheus is Live!
35988 €
Rejekts and KubeCon 2024 Review
-359.88 € 2024-03-08

LUKS Encrypted Storage on OpenStack
2024-02-20

Securing ingress-nginx with cert-
manager

2024-02-08
CfgMgmtCamp 2024 Our Recap

View all Tutorials -»

Web: nws.netways.de
E-Mail: info@netways.de
Telefon: +49 (911) 92885 0

Latest Incidents

Network Issues
We're addressing net
ing multiple hyperv.

Network Issues

User Groups

Users
Manage Organization
Leave Organization
YOUR ORGANIZATIONS

Netways Managed Services GmbH

@Manage NW5-ID

U Log Out

We are currently having network prob-
lems, we are lookina

t a separate E-mail for

NET - Sales Demo.

Show Invoices

Manage Payment

Manage Organization
Netways Managed Services GmbH
Leo's Spielwiese

twork issue (— [ Create Organization
& Manage NWSs-ID

O Log Out

We're addressing network ISsue- ... ——

ing multiple hyper.

2023-0810

Maintenance: Hypervisors
Start of maintenance: 10.082023 10:00 PM

CEST End of.

View all Incidents >
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Manage Organization

Customer ID 7080
Organization type [ Private | Business School/Authority ]
Organization | Stefans Spielwiese
E-Mai | stefan.schneider@netways.de
|

|

|

First Name Stefan l

Last name Schneider l

Company | Stefans Spielwiese l

VAT | 121 l

Country | Cermany v l

Address SchrothstraBe 11 l
ZIP/ City | 90419 “ NUrnberg I

Where do you know us
from?

accounting@stefansspielwiese

E-mail for invoicing

If the "invoicing" field is left blank, the invoices will go directly to the main address stored under the "Email" field.

Is it possible to deposit several E-Mall
adresses for invoicing?

Yes, it is possible. You can simply enter multiple e-mail addresses in the "E-mail for invoicing" field at "Manage
Organisation". They only have to be separated by a comma.

The first address will be used as "To:", all following addresses will be packed into the "CC:".

Where can | find the balance amount

If we have deposited a balance for you, you can check the remaining amount yourself at any time.

You will find the amount in the invoice area:

e go on "Overview" and click on "View all invoices"

NETWAYS Managed Services GmbH Web: nws.netways.de Seite 8 von 12
Deutschherrnstrasse 15-19 E-Mail: info@netways.de Erstellt am: 27-07-2024
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ENETWAYSK
ES

Your P!
Openstack
Vitess

¢+ icinga-sat

¢+ icinga-master

Virtual Private Cl...

Server

Kubernetes

Cluster

Vitess Cluster

Database

Icinga 2 Master
Icinga 2 Satellite
Rocket Chat

Gitlab CE

Overview

Your products

® Openstack sacuium
@ Vitess saeum
® Myengineer sacuun

® ici

@ icingamaster sasc

Good to have you here!

Activity Log s marens

1038 2024-04-25

profile updated

customer logged in

\‘/

Most recent invoices

13643 Vitess
14657 Icinga 2 Master
#4658 Icinga 2 Master

™

View all Invoices -

092€

359.88 €

-350.88 &

e Here you can find the balance amount under the invoice graphic

HENETWAYS»

Your Prod
Openstack
Vitess

d+ icinga-sat

4~ icinga-master

Myengine
GetSupport

Virtual Private Cl.

Server

Kubernetes

Cluster

Vitess Cluster

Database

Icinga 2 Master

Icinga 2 Satellite

Rocket Chat

Gitlab CE

Your Invoices

Monthly Costs

Total in €

icEs

Product

X

it Balance

Invoice number

Invoices per page

show all

H 2

Newest Tutorials

20240478
Managed Prometheus is Live!

20240325
Rejekts and KubeCon 2024 Review

2024-0:

LUKS Encrypted Storage on Openstack

20240220

Securing ingress-nginx with cert-

manager
2024-02.08

CfgMgmtCamp 2024: Our Recap

View all Tutorials -

Latest Incidents

2024-04-10
Network Issues
We're addressing network issues impact-
ing multiple hyperv.

202323

Network Issues
We're addressing network issues impact-
ing multiple hyperv.

2023080

Maintenance: Hypervisors
Start of maintenance: 10,08 202310:00 PM
CEST End of

View all Incidents -

e All monthly invoice amounts will be deducted from the deposited balance amount until it is completely used

up.

Cost explorer

Since our NETWAYS Cloud, DBaaS and Kubernetes support service are charged on a consumption-dependent basis,
you can always see how much costs have already been generated for these services during the month with our Cost

Explorer.

You can find the Cost Explorer in the submenu of the respective service (see screenshot):

NETWAYS Managed Services GmbH

Deutschherrnstrasse 15-19

90429 Nurnberg

Web: nws.netways.de
E-Mail: info@netways.de
Telefon: +49 (911) 92885 0
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Clusters

Nodegroups

Servers

Networks

PVCs

Backups

Cost Explorer

Load Balancers

Manage Contract

First Steps External Resources

1 ) Createa Kubernetes Cluster first Leamimorekbatiotgprodich

Documentation
2 Install kubectl on your client

Fag
Download your config and save it as Blog
$HOME/ . kube/config Tutorials
4 Check out uster: kubectl get
no

Kubernetes Dashboard

Deploy and manage your applications in a web-based dashboard

Autoscaling

Activating Autoscaling will install additional services in your cluster which will menitor the load of your nodes and spin up new nodes on demand. Once the.

Monitoring with Prometheus and Grafana

If you would like to get an insight into various kinds of metrics, view the current usage of your nodes or setup alerts for some services, Prometheus and Graf.
You can enable this feature individually for your Kubernetes clusters!

Logging with Loki and Grafana

By gathering logs from all running pods and services in your Kubernetes Cluster, Loki and Grafana provide a great and easy to use solution to query and vie
You can enable this feature individually for your Kubernetes clusters!

Loki LogCLI

Analyze all the logs in Loki right from your local CLI Installation options:

There is here once a display of the current consumption in this month:

NETWAYS Managed Services GmbH Web: nws.netways.de
Deutschherrnstrasse 15-19 E-Mail: info@netways.de

90429 Nurnberg

Telefon: +49 (911) 92885 0
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Get started

Clusters

Nodegroups

Servers

Networks

PVCs

Backups

Snapshots
===

Object Storage

Load Balancers

Manage Contract

Cost Explorer

The costs are calculated according to the pricing table. See pricing table

Current usage

Operating hours This month

Resource

vCPUs

Memory

Volumes

Volumes High-10PS

Traffic

Local SSD

Images

Object Store

Floating IPs

Load Balancers

Security Groups

Snapshots

Volume Backups

VPC-Cateways

VPNs

GPU Nvidia A10

Total *

Total Usage

Current Month

8424 h

9984 h

14352 h

Oh

2GB

1982900 h

Oh

770 h

624 h

936 h

780N

Oh

101752 h

32h

Oohn

Oh

And then there is a projection of the expected total cost based on current consumption:

NETWAYS Managed Services GmbH

Deutschherrnstrasse 15-19
90429 Nurnberg

Web: nws.netways.de
E-Mail: info@netways.de
Telefon: +49 (911) 92885 0

155n

Total Costs *

Current Month

3117 €
3195 €
2.05 €
0.00 €
010 €
28.44 €
0.00 €
one€
563 €
26.00 €
249 €
0.00 €
9.87 €
0.87 €
0.00 €

0.00 €

138.68 ¢
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‘

Get started Estimated Costs 3
Clusters i . . .
Estimated operating hours until end of the billing period 589 h
Nodegroups
Resource last Measure Costs further est. Costs est. Costs
servers until now until end of month until end of month
Networks vCPUS 54 7€ n756 € 14873 €
PVCs
Memory 64 3195 £ 12050 € 152.45 €
Backups
Volumes 92 205€ 174 € 979 €
Snapshots
Object Storage Traffic 2 ] 010€ 000€ 010 €
Load Balancers Local SSD 1275 2844 € 10728 € 135.72 €
Manage Contract Images 0 000 € 0.00€ 0,00 €
Object Store 493 [SRIES 041 € 0.52 €
Floating IPs 4 563 € 2125 € 26.88 €
Load Balancers 6 2600 € 9B8.06€ 124.06 €
Security Croups 5 249 € 940 € nsaos €
Snapshots 0 000 € 000€ 0.00 €
Volume Backups 644 987 € 3675€ 46.62 €
VPC-Cateways 2 087 £ 327 414 €
VPNs 0 000€ 0.00€ 0.00 €
GPU Nvidia A10 0 000£ 000« 0.00 €
3 13868 € 52222 €
Total 660.90 ¢

Annotations
* The current costs until now.
2 Traffic can not be calculated for the remaining days since it is too variable.

3 Estimated costs. This is a forecast calculated up to the end of the meonth based on the last mea-
sured resources.

All infos about the MyEngineer cost explorer can be foundhere.

There is no Cost Explorer for our Saa$S platform, as there are only fixed prices for it.

NETWAYS Managed Services GmbH Web: nws.netways.de Seite 12 von 12
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