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Organizations

What is an organization?

An organiztation can be a private person, a company or a school or authority. Within an organization you can start
Apps, Openstack, Kubernetes, DBaaS or our MyEngineer service. The legal entity stored in the organization is used as
the legal contact for e.g. invoices.

How can | edit my organization?

Just open your user menu in the upper right corner and got to "ManageOrganization ".
Overview

", Stefan Schneider

Your products Stefans Spielwiese

Organization
® Myengineer pzzvium Created on BAUG 2021 Show Invoices
M P t
@ Stefans erstes K8s Projekt premium Created on 14 Dec 2022 AL RUEER
Show
Status active User Groups
o !(uberrnerlens BREMIUM CresmdeniBbecioz Users.
Manage Organization
Good to have you here! Activity Log s morns Most recent invoices Newest Tutorials Latest Incidents Leave Organization
Please you know us from 13:24 202212-20 2022-07-12
profile updated #9377 Rocket Chat 356.86 € Resizing Persistent Volumes in NWS-SaaS Loadbalancer Outay YOUR ORGANIZATIONS
Kubernetes Between 258 p.m. and 3:08 p.m
1253 2022-12-20 = o failure of th.. Netways Managed Services GmbH
P S— - #1065 Vitess 6018 € 20220623
[— 099 How to start your NETWAYS Managed [ ——
Database
13:20 2022-12-13 General : Limit - —
billing settings updated ameez Vitess st & 202208 (Managed Services) - Company (_ GCr nization )
What is Vitess? N"‘;’-TfN"A’ng 2ou-3-£u L
anaged Services Te o wsD
2021-09-22 ing a company event .
Custom Cennection Limit for Load G
Balancers ©Log out
. Network outage
X B X 2021-0817 We are currently having network prob-
Creating and Using S3 Object Storage
lems. we are lookina
Manage Organization
mer ID
[ Private | Business School/Authority ]
Organization ‘ Stefans Spielwiese |
v ’ I
t Name ‘ Stefan |
Company ‘ Stefans Spielwiese |
‘ Germany v |
ZIP/ City ‘ | | |
Phone number ‘ +49 || 9119288566 |

Why do | have an Unnamed Organization?

Because you haven't named your organization yet. To make it easier for you to distinguish between your organizations,
you can name them as you like. Don't worry, the name won't appear on the invoice.

How can | leave an organization?

Just open the user menu in the upper right corner and click on "Leave organization". In step 2 you have to confirm that
you really want to leave the organization.
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Overview

Your products

NETWAYS Managed Services GmbH
Deutschherrnstrasse 15-19
90429 Nurnberg

Are you sure you want to leave 00 Schneider Dedektei?

You don't have any apps, yet.

Start app now

Web: nws.netways.de
E-Mail: info@netways.de
Telefon: +49 (911) 92885 0

00 schneider Dedektei -

Show Invoices
Manage Payment
User Groups

Users

Manage Organization
Leave Organization

YOUR ORGANIZATIONS

Stefans Spielwiese

00 Schneider Dedektei

@Manage NWS-ID

O Log Out
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User and Groups

User and Groupmanagement

How can | add colleague to my organization?

In the NWS Customer Interface, click on your user icon in the upper right corner and select "User" or "User Groups".

. () Stefan Schneider
Overview &) sz,

Stefans Spielwiese
Organizatior

Your products

® Myengineer sezuun Show Invoices

Manage Payment
@ Stefans erstes K8s Projekt przmium N i

us act ! User Groups
® Kubernetes srcuun CrestedoniSDec 2022 $ Users

Manage Organization

‘Good to have you here! Activity Log = monne Most recent invoices Newest Tutorials Latest Incidents Leave Organization
piesse el us where you know us from 152420221220 om0
_ profile updated #9377 Rocket Chat 356.86 € Resizing Persistent Volumes in NWS-Saas Loadbalancer Outa; YOUR ORGANIZATIONS
I o Kubernetes Between 258 pm. and 308 prr
nsspRR0 e o moess  afalurzoftn Netways Managed Services GmbH
= customerlogged in How to start your NETWAYS Managed T
Database.
13202022213 General Limit!
mae2 Vitess 6018 € 4 (" @create Organization )
billng settings updated ooez  (Managed Services) - Compamy (@ Create Organization )
e 2022.07.07 - 2022.0711 e —————

NETWAYS Managed Services Te
20210822 inga company event
Custom Connection Limit for Load 9 Log Ou
Balancers ©Logout

GIManage NWS-ID

Network outage
We are currently having network prob-
lems. we are lookina

20210817
Creating and Using S3 Object Storage

Just paste the email and click on "Invite".
Users

Stefan Schneider vou nws-ADMIN

Jser Groups admin  £-Mai stefan.schneider@netways.de
Stevo oo Schneider

£-Mail stefan.st.schneider@gmail.com Remove from organization

rmymail@example.com l + Invite User

You can find a second way to invite a new user to your organization over the "User groups" tab.

Just click on "Manage Users" at the relevant group, paste the email of the colleague and click on "Invite"

Admin uemeer

f i Manage Users
Members Stefan Schneider
Readonly
There are no users in this group.
F&A

There are no users in this group n

| Manage Users
Update Permissions ‘

Delete

Usersin group F & A

Stefan Schneider nws2oMmin vou

Stevo oo Schneider

D stefansts

Cancel
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How can | create a user group?

In the NWS Customer Interface, click on your user icon in the upper right corner and select "User group"

Overview

Your products

Show Invoices

I§> T
-

Manage Organization

Leave Organization

YOUR ORGANIZATIONS

Netways Managed Services GmbH

]
(Managed Services) - Company (__ GCreste Organization )
2032 o S el S

@Manage NWS-ID

Activity Log = Most recent invoices Newest Tutorials Latest Incidents
ns2021220 2202
#9377 Rocket Chat 35686 €
Kubernetes. Between 258 pm. and 308 pm
222021220 ilur
D S . anoes Vitess soise 20220623 2fallureofth
logs How to start your NETWAYS Managed
BOXRLE ey Vitess -so18 €
billing settings updated 202062
What is Vitess?
NETWAYS Managed Services Te
2071052 ingacompany event

cus
Bal

inection Limit for Load

2021.0017
Creating and Using S3 Object Storage

View all Invoices View all Tutorials

Click on "Create User Group" and name it

User Groups

Admin MzmMaER
Members Stefan Schneider

Readonly
There are no users in this group.

Create User Group

Faa

User group name

Cancel

Now click on "Update permissions"

User Groups

Admin uemses
Members Stefan Schneider

Readonly
There are no users in this group.

F&A
There are no users in this group.

NETWAYS Managed Services GmbH
Deutschherrnstrasse 15-19
90429 Nurnberg

®Logout

Network outage
We are currently having network prob-
lems, we are looking

View all Incidents >

Manzge Users

+ Create User Group

Manage Users

Update Permissions ‘

Manage Users

Delete

Web: nws.netways.de
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Permissions of User Group F & A

To grant administrative privileges for the organization, assign users to
the Admin group.

NWS Customer Interface

Manage the permissions for each of your products within the NWS Customer Interface. If you
do not set any permissions for a product, it will be invisible to the group members.

Access  Manage  Destroy  Billing
All Products O O O ~
18-kubernetes-5c686 O O O v
K8s for Dev O O O v
MyOpensStack d O O v
O O O v

18-icinga-master-a20ef

Product Permissions
For some products, you can grant additional permissions. Granting these permissions affects

the application itself and its internal access controls.

OpenStack Roles

Manage the permissions of existing OpenStack projects and roles.
More information

By expanding the section "OpenStack Roles" you will have the option to assign a role to your OpenStack projects.
Doing so allows you to grant access to the OpenStack APl and OpenStack Webinterface for the group members.

Go to Permissions for a detailed description.

How can | add a user to a user group?

Go to "User Groups" and click on "Manage Users" for the relevant group

Admin wzmees

o _ Manage Users
mbers Stefan Schneider

Readonly
There are no users in this group.
F&a
There are no users in this group.
Manage Users

Update Permissions ‘

Delete
Now simply select the desired colleague
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Usersingroup F & A

Stefan Schneider wws.aomin  vou

E] stefan.schneider@netways.de

Stevo 0o Schneider

g stefan st schneider@gmail.com

| mymail@example.com ‘ m
Cancel

How can | grant full access for a colleague?

Just add the user to the Admin group.

Why am | not allowed to start new products or

change the organization profile?

To start new products or change the organization you need to be a member in theddmin group.

How can | remove a colleague from my
organization?

In the NWS Customer Interface, click on your user icon in the upper right corner and select "User"
Overview ‘@;‘

Your products

Activity Log 3 man Most recent invoic:

[ 20
profile updated #9377 NWS-s:

aas Loadbalancer Outa(
Between 2556 pm. and 308 p.m

customer logged in

462

billing settings updated

2021-08-17
Creating and Using S3 Object Storage

Now click on "Remove from organization".
Users

sy, Stefan Schneider vou wws.2omin

| ] . - —

((_l User Groups admin  E-Mail stefan schneider@netways.de

S, Steve oo Schneider o
'.(Q.' . . Remove from crganization

sil stefan.st.schneider@gmail.com

l rmymail@example.com l + Invite User
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Permissions

You can assign permissions individually to groups. This applies for generel permission for access your products and
project in the NWS Customer Interface and for product specific permissions like access to APIs, e.g. the Openstack API.

Generel Permissions

You can grant the following permissions to groups for accessing your projects in the NWS Customer Interface.

Permissions

e Access: can view the product in the NWS Customer Interface.

¢ Manage: can change the product settings, resource and other. For example, restart an app, create or delete
a virtual machine, upgrade a kubernetes cluster

o Destroy: can delete the product and recall the contract.

¢ Billing: can view and download the bills which have been issued.

Openstack

You can grant the following Openstack Roles to groups which allows the group members to use the Openstack APIs and
the Openstack Webinterface.

Roles

¢ Member: can create, change and delete resources
¢ Reader: can list and show resources

| @ The reader role is not yet available!

If a group's access rights to an OpenStack project are revoked, the members of the group can continue to access the
project for up to 8 hours in their active session.

Kubernetes

You can grant the following Kubernetes Roles to groups which allows the group members to use the Kubernetes API.
Please note that these rights relate to all clusters in the Kubernetes project.

Roles

¢ Admin: can create, change, and delete resources
e Reader: can list and show all resources

| @ Have a look at the clusterrole cluster-admin and view for all details, e.qg. kubect! get clusterrole view -o yam|/

| @ Get an overview of your permissions with kubect! auth can-i --list
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